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Reason for ApDeal : 

SLD improperly denied this appeal because it believed our attempt at 
clarifying the services for which we applied was in fact a case of providing 
new information which contradicted information originally submitted 
during PIA review. This is not the case. Both during the PIA review and 
during the appeal stage we have sought to clarify that a small portion of the 
charges, well below the 30% benchmark, listed as optional features are 
ineligible services. The balance of the services are eligible Plexar services. 

The appeal denial letter from the SLD dated January 20,2004, states that 
additional information was provided in the appeal that contradicts 
information originally submitted during the PIA review. During the PIA 
review process, the SLD requested additional documentation to determine 
the eligibility of a line item on the bill marked “optional features” which was 
included in this funding request. You state on September 12,2003 that we 
informed the SLD that the monthly charge of $536.52 for optional features 
was related to “extra listing in the phone book”. The request was denied as 
“30% or more of this FRN included a request for Integretel, HBS billing 
Services & a phone listing which is ineligible services based on Program 
rules”. 

In the appeal letter to the SLD, dated October 15, we clarified that the 
ineligible services were Integretel, HBS billing services and directory phone 
listing totaling $76.85, and submitted a more detailed SO1 report which 
included $5 15.07 eligible for Plexar services and $33.25 in ineligible 
services for the Phone Listing. The $1,223.10 in monthly pre-discount 
services does not include more than 30% eligible services. 

Attached is a statement from the Service Provider that explains this is what 
the “optional features” consist of. Also attached is an SO3 report from the 
Service Provider that lists both of these amounts, which together total the 
$536.53 in optional features that were stated on the bill. The bill was 
ambiguous with the statement “optional features”, but the amount requested 
in the FRN never included more that 30% ineligible services. The only 
ineligible amount, that was unintentionally included, was $76.85 for the 
Integretel, HBS billing services and directory phone listing were not known 
to be on the bill. That amount was less than 30% ineligible services. 

With renewed clarification, this is a request to reconsider fimding the new 
monthly pre-discount total of $1,221.57 ( $1254.82 total on updated SO3 
report - $33.25 for Extra listing). 


